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Davangere University,

Dr. Srinivas K. T., M.Com., Ph.D,,

Professor,
Mobile No.:+91 9986637713
Email Id: srinikeelara@gmail.com

To,
The Registrar (Administration),
Davangere - 577 007. .

Dear Sir,

Subject: Approval of the Apprentlceshlp Assessment F

Dept. of Studies in Commerce
Shivangangothri,

Davangere University,
Davangere 577 002, Karnataka

............................................

ramework for the 5th and 6th

Semesters of B.Com. in BFSI under AEDP - Reg.
Ref.: Letter No. 818, Karnataka State Higher Education Council letter dated 02.09.2026
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With reference to the subjectand reference cited above, I hereby submit the Proceedings
of the Board of Studies (BoS) Meeting and the Apprenticeship Assessment Framework
pertaining to the Bachelor of Commerce (B.Com.) in Banking, Financial Services and
Insurance (BFSI) under the Apprenticeship-Embedded Degree Programme (AEDP) for

your kind consideration and necessary action.

Enclosures:

1. Proceedings of the Board of Studies (BoS) Meeting.

2. Apprenticeship Assessment Framework

Copy To,

1. The Registrar (Evaluatlon) Davangere Umver51ty

Davangere.

2. The Chairman, DoS in Commerce, Davangere University, Davangere.

3. Office Copy.
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DAVANGERE-<=. UNIVERSITY

Department of Studies in Commerce, Shivagangothri, Davangere - 577 007

Minutes of the Board of Studies (UG) Meeting

Date: 16.09.2026 Time: 03:30 PM

A meeting of the Board of Studies (UG), Department of Studies in Commerce, Davangere
University, Davangere, was held on 16.09.2026 in the office of the Chairman,
Shivagangothri, Davangeré University, Davangere.

Members Present (Offline & Online):

1.

2.

Dr. Supriya R., Professor, ,Department of Studies in Commerce, Davangere

. . 2
‘University, Davangere. ' A

Dr. Karibasappa T, Associate Pfofessor, Department of Commerce, Government
First Grade Women's College, Davangere.
Dr. Sathisha RK. Assistant Professor, Departinent of Studies in Commerce,
Davangere University, Davangere. §2 K Ea‘-ﬁ\gg‘/

Fhkkk
Welcome by the Chairman:
The Chairman of the Board of Studies welcomed all the members to the meeting
and thanked them for their participation.

Agenda Ttems Discussed:

2.1 Approval of the Apprenticeship Assessment Framework for the 5th and 6th

Semesters of B.Com. in Banking, Financial Services and Insurance (BFSI) under

"AEDP: '

The Chairman placed before the members the Apprenticeship Assessment
Framework for the 5th and 6th Semesters of B.Com. in Banking, Financial Services
and Insurance (BFSI) under AEDP, circulated by the Karnataka State Higher
Education Council, for consideration.

The members of the Board of Studies reviewed and discussed the assessment
framework. After due consideration, the members approved the Apprenticeship
Assessment Framework for the 5th and 6th Semesters for further necessary action.




DAVANGERE-==. UNIVERSITY

Department of Studies in Commerce, Shivagahgothri, Davangere - 577 007

16.09.2026
Members of Board of Studies (UG), Department of Studies in Commerce, Davangere
| University.
SLNo. Name and Designation of the Members Signature
1. | Dr. Supriya R., Professor, Department of Studies in Commerce,
Davangere University, Davangere. g\/ry;k
2. | Dr. Karibasappa T, Associate Professor, Department of w\, _
Commerce, Government First Grade Women's College, Gr\“-‘ ,
Davangere. -
3. | Dr. Sathisha R.K. Assistant Professor, Department of Studies in
Commerce, Davangere University, Davangere.
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G[ Y ia" Srinivas keelara <srinikeelara@gmail.com>

Approval of Assessment Framework for Apprenticeship Embedded Degree
Programme (AEDP) B.Com. in BFSI

kari basappa <tkar|basappa@gmall.com> . Wed, Sep 23, 2026 at 1:25 PM
To: Srinivas keelara <srinikeelara@gmail.com> '

- Cc: supriyaR <rsupr|y32772@gmall com>, sathish rk <sath|sh rk.dvg@gmail.com>
Assessment framework has been approved
Dr. Karibasappa T

BOS member
[Quoted text hidden]
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Assessment Framework for Apprenticeship Embedded
Degree Programme (AEDP) B.Com-BFSI

In alignment with UGC 2025 guidelines for Higher Education Institutions to offer
AEDP '

Prepared to establish an evaluative structure for BFSI apprenticeships that is
transparent, grounded in evidence, focused on outcomes, and compliant with audit
requirements.

CRISP: Centre for Research in Schemes & Policies
And

Banking, Financial Services, and Insurance (BFSI)

e O

Davangere UDIVGI'SI
Shwagangom Davangere
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1. imtroduction

~ The Apprenticeship Embedded Degree Programme (AEDP) enables a student admitted to an
undergraduate programme at a Higher Educational Institution (HEI), recognised under the
UGC Act 1956, to pursue structured workplace training in the BFSI and supply chain sector as
an integrated; credit-bearing compOnent of the degree. Assessment under this framework is
continuous, transparent and evidence-based, and is designed to map student performance to.
Programme Outcomes (POs) and Course Qutcomes (COs).

- The assessment is aimed at evaluating the operdtronal skills and professional proﬁcrenoy of the
dpprentlce ina real BFSI workplace. Assessment will be conducted only where the student has
“maintained a sat:sfdctory level of attendance at the establishment, as prescribed by the HEI

As per the N atlonal Credit F Framework (N CrF) and Clause 9 of UGC AEDP Guldelmes o

e 30hours of training correspond o 1 Crcdlt e
e Apprenticeship trainingof 1 year (1,200 hours) corresponds to 40 Credrts o
*  Apprenticeship training of 6 months (600 hours) corresponds to 20 Credits.

Ty

~ This framework is designed to be' |

Transparent and audn-ready for. UGC, NCVET and institutional 1nspecuon '
~ Jointly executed by the industry supervisor, HEIs and BFSI SSC assessor
Mapped to BFSI occupatronal standards and NSQF Level 4 competencies
Comphant with UGC AEDP Guldehnes and Nat1onal Credit Fr. amework (N CrF) norms

o,‘g e

Z. Learnino Outcomes

e Integrate theoretrcal knowledg,e of supply ehcun and BFSI mana gement with mdustry- ,
based experiential learning.

¢ Develop job-ready operational skill§ across warehousmg, transportatlon frerght S
_documentation and BFSI coordination.

- . Enhance employability and professional ethlcs aligned with Graduate Attributes under
' the Natronal ngher Education Quahﬁcatrons Fr amework (NHEQF)

3 Assessment Framework

_ 3.1 Apprenticeship Evaluation :
As per the UGC Guidelines for HEI to offer AEDP-2025, Section 12:

- Evaluation by faculty mentor: The HEI shall.depute one faeulty member to mentor and evaluate
at least 20-30 students undertakmg apprenticeship trammg

. Such. mentors w1]1 “monitor, gurde -and counsel the students as and When required. Evaluatlon _‘
v through seminar presentation and vwa-voce at the HEL: The student will submit a prOJect report
and give a seminar/presentation based on his training report before an expert comrmttee to be
constituted by the concemed department as per the norms of the HEL

- The eval.uatlon shall be based on the followm,g crlteria:

Page | 3



Quality of content/project report presented
Effectiveness of presentation '
- Depth of knowledge and skills ‘
o The delivery of the project outcome, Wherever apphcable
L Apprentrceshlp report . (Attendance records daﬂy drary and departmental reports)

HEI shall depute a faculty member to mentor and evaluate students undertaking apprentrceshlp
training -including project report, semmar presentation and viva-voce under academic ,
equwalent workload -

Allotment - R Weekly | Remarks
. Of students - - ACﬁVity L ‘ Workload per. poo Skt
| perfacuy | | feulty Gnhours)|
A Meuntorship _ o ~ Not in direct
20 o ' ' _ _ __|__teaching workload
: (Max 30) | Continuous assessment and guidance - |  Tobe included in’
) | for apprenticeship report preparation, . | - 2 |  direct teaching
o analysrs and sem1nar/v1va voce : . : workload (16 hours) -

3 2 Components of Assessment and Welghtage (20 Credlts for Each Semester 5 and 6)
e Outcome-based: Assessment evaluates defined learnlng outcomes and BFSI competenucs
- not merely attendance or task completlon :
' - Joint ownership: Industry supervisor. and BFSI-SSC assessor jointly conduot Workplace
' “ evaluation, eliminating sole-evaluator bias. - ‘
- * Bvidence-based: Every mark must be backed by logbooks, supervisor ratmos BFSI«SSC
- assessment records, faculty reports or viva evidence.. :
e Sector-relevant: Indicators reflect actual BFSI workplaoe skills mcludmg regulatory
- compliance, customer advisory, hnanmal product knowledge dlgltal tools and ethical
- conduct. -
e Trdnspdrent and dudrtable All rubrlcs mdrk sheets and records are retamed by the HEI for
= regulatory inspection.. ‘ ~

*.Component« e Deserlptlon o | Weightage -
’ ‘ ' :Attendanee & D1sc1plme Punetuahty, professronal 20%
Evaluatlon by Industry _conductin BFSI b

" Supervisor | Industry Supervisor. Evaluatron Task performance, _
(40%) . _order fulﬁllment 1nventory accuracy, platform usage ' 20% ‘
' and : .
| operational conduct.
o , _ | Weekly Progress Reports: Task complet1on reﬂectwe _ 15‘0/:
Evaluation by Faculty learning and report submission 70
Mentor -

Evaluation of Skill Acquisition (Mid-Term ReV1eW)

(30%) BFSI domain applications demonstrated - 15%

Final Evaluation by College 'Fmal Apprenticeship Report: Quality of report and JU

Committee, Industry Expert | operational analysis 207
and External examiners from| Viva-Voce / Exit Interview: Conceptual clarity and

affihated co]leces) BFSI apphcauon o . ' 10%
G0%) S .
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ent. 1 ﬁﬁ&gﬁw.ﬂ , <u—:nsc= Hza_nﬁo; ' Line

.>ﬁosam58 c:soam:@vio%@_moo

. B goz%_% :

colleges)

@8@_@8- o_S:m

Industry . .WMM%WQ. _ ..No\o 32 80 04 >H discipline, ethics, SOP compliance and final
Evaluation +BESISSC | | | B Work quality, task ooBﬁ_osg S
Industry ASSessor 20% | 32 20 04 A2 customer/stakeholder handling, BFSI | Monthly
Evaluation (jointly) A R o , | digital tools, regulatory compliance, | and final
. v v ) N R o -~ | initiative o -
. _km:cuHoS_ (ndustry) ~ [40% [ 64 | 160 08 iy P o iy
,. o o . - S L Weekly/
S Faculty 15% - , 24 60 03 ‘ "Bl WWNMMMW\MMMWMMH Hwﬂ.wﬁmmwwm%ﬂ%wm e EOEE%U
| Faculty . . - Mentor (On- _ ; i ; Crechvefeatning ans S age _
Mentor - | site Visits & Mid-term .m_a: %BQ ‘stration, domain Z&.ﬁg
m@Emﬁos o vZHoESﬁnmv_ 15% N& ] e 03 B) Sw__ﬁmmo“ mm.oia\. visit-report and.
: o - - . A - -alignment and verified | | monthly
- - .Emcmﬂ&\ mooacmow v C
culty) - | ., L
HEI Committee o S mEm_ %Egcommgv mcoﬁ mgogm | End
Seminar & _Qmoc:w\ ] 20% 3 30 04 1 analysis, originality, 3955\ moﬁnﬁoa
Viva-Vo BFSI experts) , o _ : Jintegration and learning
;mz\wn %,om + External evidence _ L
| Byaiuation examiners from Seminar presentation and viva-voce: | End
affiliated 10% 16 40 - 02 C2 conceptual clarity, application, semester

~'Note: For the wmﬁ%@x@\%mi&&.@a and Viva-Voce, BFSI industry experts may be. invited by the HEI
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34 guﬁmzn the bwzgnmnemiw Assessment mmmimﬁonw in UUCMS for 5th Semester

Core Oo:ﬁo:w:a C ow:www..ma m:r-Oc:.Eo:mi Name samrnumo b%hmm %—\Wﬂm Onmazlm“
Industry A-1 Operational Performance & Compliance-1 20% 32 80 04
Evaluation A-2 warms.o.:am_ and Technical Competencies-1 | 20% 32 80 04
Faculty Mentor B-1 Learning and Competency Assessment-] 15% 24 60 03
Evatuation B-2 Industry Engagement & Professional Competency-1 15% 24 60 03
Seminar & Viva. C-1 Report Quality and Academic Integrity-1 " 20% 32 80 04
Voce Evaluation C-2 Presentation & Viva Assessment-1 - 10% 16 © 40 02
Total 100% 160 400 20

3.5 Mapping the wa_,mnnnamic Assessment Framework in UUCMS for 6th Semester

Core Component C cﬂ_w.wwwi Sub-Component Name | Weightage ?W\N.hmm ﬁwﬂm Credits
Industry . A-1 Operational Performance & Compliance-2 20% 32 80 04
m<&=mmos A-2 Behavioural and Technical Competencies-2 20% 32 80 04
Faculty Mentor B-1 Learning and Competency Assessment-2 15% 24 60 03
Evaluation B-2 Industry Engagement & Professional Competency-2 15% 24 60 03
Seminar & Viva- C-1 Report Quality and Academic Integrity-2 20% 32 80 04
Voce Evaluation C-2 Presentation & Viva Assessment-2 10% 16 40 02
Total |  100% 160 400 20

Note: The six sub-component titles from the reference UUCMS image have been retained as they suitably match the grouped Industry, F aculty

Registfar
Davangere University
Shivagangotri, Davangere
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m,Emrmo Eﬁmﬁ:@ ag \ooEoE m@maoa_oamwﬁ Ems )

| »6@34@& mﬁﬁaosﬁommr%

mwmna; Oc=m5m§=o=. , : : .
e In case a student is unable to @mgo%mﬂa in the ﬁuﬁaosaoma ip aco to <m:a reasons Amcow as rom:w issues, etc.), with mEuHoﬁ; from the institution, Em
- student shall take admission and ﬁm% Eo 8@53@ axmBSms n fee. The student Em% then undertake zpo mwcwoscommrﬁ in the mo:os:sm %mma after EwEm 4

readmission.

o o The Em:ms\@mgc:mggﬁ mwm: ?.oSQo _omﬁ to mEmmim e uﬁoﬁEm for _umoEom 9695&58 Am@Eoﬁoa Lto é :wou mscE_wEoz om <m:a supporting
documents, such as examination hall tickets. The period of save shall be treated as on mﬁ% .

S wmmog the
Pre-onboarding %Ems:oomré QP mapping, evalu: tor m:onm:os msm mmmommEoE _ mmH + Fasmﬁ% + wme | plan and assessment .
_ - maﬁm “schedule ; ] SSC - . calendar - |
N , | Orient apprentice o1 <<oa€$oo norms, ww SI . : B | Induction Hoooa &&
Induction o _ﬁ\_omw._ ooB@:mnoo logboo -, mmwma\.%ﬁ assessment n&mm -| Industry + HET student mowsoﬁoamﬂsoa
Continuous - | Weekly Student maintains lc gbook msa 285% Eomamm | Student+ Facmn% ﬁ\.@oﬁu\ Hom@oow gﬁmm
_monitoring _ _record | Supervisor
Monthly review = | Monthly ,>2mcmm=oo and sup: rvisor ﬁ.oon_gow <m_amaos Industry Supervisor " Monthly ﬁ_mﬁaé. _mrnﬁ
. + Faculty Mentor _ A ,
Faculty At least once per-| Mentoring, counsell ng, éoaé_moo review and ) S Visit report and
visit/review | monthoras. - | evidence <m_5m:oc | Faculty Mentor . counselling notes
: | prescribed , ] SRR o
_ o o _ mE: %Eo%ﬁm:o: tool %mma and Eomﬁowm ‘| Faculty Mentor + Mid-term evaluation
| Mid-term review - | Mid semester - | against plan - | Industry Supervisor record .
/| Final evaluation. | End semester - - Report mccEHmm_oF hEEE. ma viva _uowoao the | HEI Committee + | Final Eﬁwmw@oﬁ mba mnmmo
= committee : Industry Expert =~ ‘- | recommendation
‘Post-assessment After results OH&: onmm certit omcos MEQ Rooam Ea?ﬁ: HEI . | ABC credit upload : msm
: ‘ PR o - | certificate record -
- Post-training - Hamow oEEo%EoE :ms@. mmcom:on 38::05 N Outcome tracking report-
.:.mn_&:m : Uptol %mua ,msm career Eomqomm_ m L : HEI/ AEDP Cell CoT s

. The Emcmﬁ\ establishment may also sanction _om<om to the : émﬁ: on Eo._woﬁ éoam\,\?m voce, as &Hao\am c% the Uo@m&ﬁma of Oo:om_m\a omcomﬁou

_ Qo<a55a§ of Karnataka/ Sector Skill Councils.
. The concerned university shall finalize the timetable for the Z&Eamas om the wE& 8_82 ma Eo oosa;oﬁ ow the vivasvoce omeEmcos in @mow

. moE@mﬁn in m:mdgaﬁ gﬁr the- mwwaosaoamr% schedule.

._.vm@m:




5. W:,wmm.m_w_ow zES. Ooicc:mim". _
- Table 5.1: Industry Supervisor Rubric:

Omiwcaoi A G.ac_. marks; wuwmggﬁoﬂm ' NS

Rating Scale _ 2(Basic) | 3 (Developing) |
%% | MarksRange | 0Marks | 14 Mark 9 DMarks | 1 B ks
A1 | LAdendance/Shift | po s a0 700 | go_g4% $5-89% 90-94% | 95% and above

: Adherence e _ e SR o _ : ST o

N R T T [Generly i e R
A.1> | 2-Discipline, Safety | Seriousbreach | Repeated = “Occasional lapses; | compliantwith Consistent SOP Role model; promotes

| A12 ] & Bthies | reported conduct lapses| aware of sops | andsafety fe practi
: cported conduct lapses| ‘aware of norms s B safe practices to peers
- S . O o - :  |'and safety n,oBEEbom RER o

. 3. Confidentialit y . Repeated risk | o —_— - | Always follows data| Trains peers; reports
A-13 | and Data Security Breach behaviour | Needs reminders | Generally careful | security norms 1isks proactively
- | Compliance. =~ | reported RN o I L L
| 4.Teamworkand | Disruptive | Recurring | Limited _ Cooperates when | Cooperates well Drives teani outcomes;
A-1.4 | Inter-departmental | - | conflicts contribution asked across teams | resolves conflicts
.| Communication - . T R - B i | ,
. % | 5. Professional - Censistently” | - S T S IR -| Exemplary; recognised
A-2.1 | Conduct and unprofessiona | Frequent . | Occasional lapses | Meets standards | Consistently by peers/customer s

.| Grooming . | IR lapses . ST | professional ” -

- |6. Crisis Management |Disengaged _ . [Waits for Acts when prompted- [Acts with minimal | Acts independently | Anticipates issues;
Aaz | . ‘ . [instruction's .  [prompting ; improves proposes verified
o e S S processes solutions

1 7. Customer OoE.EEﬂ.mm Negative Zm&_&_ | | Generally Positive, courteous | Commendations
A-2.3 Adyvisory and Service Jropiat feedback from | . L professional and solution- received from
e Quality - o | raised stakeholders _Eﬂoamon.osm only andresponsive | oriented stakeholders

8. BFSI . ; O. + e Operates Onerats
- Regulatory Unable/ref . annot - Operates with with -perates - - .
- N , _ operate VISP independently; I

| A-24 | Awareness (KYC, | uses to independ constant occasional intains data Trains peers
‘ AML, SEBI, IRDAI | attempt - fndepende assistance “help; follows matntains data _ ,

norms) e ntly data norms accuracy

- . 2.Refer Annexure A,
.. 3.Refer Annexure A, Table

Table-IILI for competenc

“Note: 1. Refer Annexure A, Table-II for common rating scale and marks range: SR o S
y areas, core tasks/activities, assessment focus and mandatory evidence (Fundamental) for 5% Sem.
-IILII for competency areas, core tasks/activities, assessment focus and mandatory evidence (Advanced). for 6" Sem.
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Wwﬁ:m Mow_a

o c.,@aga W

N me—m: v

waoc:m:@

L Dee | 0 Marks Varks 316} 7-20 Mar
- B-1.1 H $\o~.w O:m_:% u:a : SRR mﬁoam dﬁ% “Asceptable with | Mostly | Consistent] 7
- | Task Accuracy ‘ No usable Frequent Rs.omw smooma | occasional errors. | accurate; - | accurate; sets
S . |output -~ . |errors L | minimal | ‘benchmark
| N g , B supervision ,
 B-1.2 _N _ﬂmnmnﬁé U%:_ Reflection. | Purely - Somie reflec:ion; | R>flective with -| Reflective; Highly reflsctive;
AOO& missing descriptive | noCO pertial CO ‘explicitly linkéd | integrates (1O
. - o : - : to CO A theory and workplace -
o L .f@ﬂ%zom
. B-13 | 3. BFSI Productand R R ,_>u@:mm to 2%_5@ across |’ . .
| Process Knowledge .- | No awareness | Superficial | Basic with routine . product ixpert- _a<n Boaoa
. = ” , support transactions categories peers
- B-2.1 | 4. BFSI Digital Tools .| None None named | .1.system us2 2 systems used - | 3 systems used - | 4 or more systems;
" - | and Platform Usage | engaged withs = = | - . |'with operat onal
(Core Banking, OES SRR evidence | evidence .
| Insurance Portal, = e o
- Trading Platform manv o B , R . o v
- B-2.2- | 5. Initiative, Disengaged | Waits for | -Acts when A ts with Acts. - | Anticipates issues;
- Problem-solving MEQ S instruction’s - prompted mnimal E&m@mwaa?_% - proposes verified
wncazoﬁﬁa% . | o prompting ; Improves -solutions
L v o L processes )
B-2.3 | 6. Customer Advisory Complaints | Negative Neutral Ganerally Positive; builds | Commended by
and Service Quality | raised =~ | feedback _interaction s pesitive; follows | rapport customers; ﬁ@mo?mm
: B e . _ o process - L mmo&mcosm

Lim. 1. Wowmw EEQER A, HmEo 1 for common E:sm scale and Bm&mm B:ma
2. W&,@H Annexure A, Table-IV and IV.I for ooEwoao:o% areas, core #mmwm\ activities, mmmmmmgoa woocm mbn_ Emsmm;oa\ oSmosom Ammﬁm for 5% %u

- 6t mmEamﬁmHmv
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2. Refer Annexure A, HmEm-/\. and V.1 for ooE@&
6 mQBmmEHmv. v

ﬁcwmsa 1 125
mzaaa 5
H 5:& W%ol . R o N Hom_om;
N Structure & B T EEU wwao mﬁ,:oﬁE,o_w Coherent " | Clear, follows comprehensive,
C-1.1 .| Notsubmitted | Disorganized | sections _ ) B :
- . OcEEﬁozmmm (per . . | : : missine structure- ‘template fully -~ ;
o 85_9_»»3 _ , , s g . S : _ template-aligned.
| ort: Denth : . : | T Strong, evidence-
G..w _Mww__“mﬂmwﬂ M—Wwwmw%m ‘Analysis Minimal; lists | Mostly . .MMN@MMM\M% WMMQNMMM m.c ) based and well-
&1 P y absent | tasks only descriptive ana‘ysisy °8 Eu,% ‘integrated with
_ :m:m:.% msaamwmﬁcz v _ B ; BFSI context chain theory S
N T L | sector realities
1 3. 5:&.”283 U B A . Co SCORIN SV Tontive.
| ce13 Originality & MWMW MM_MMM \,. Lorgely Mostly = Some reflection . | Reflectiveand = | ;wwmﬁw_ﬁo%w% tive,:
" | Reflection o | cepied descriptive on operations original smal, Wiy
: | (anti-plagiarism) similarity { - AR o o compliant
4. Seminar: R : R TR S ,__Emm_., awmcmm?a :
g Articulation, Structure, | Didnot® = | __ | Adequate but | Clear and Engaging;uses | Y D!
C-1.4 R B -] Uaclear E e SR . I audience-aware msa
o Use of Ownqﬁ_ozm_ | present - T | flat delivery structured | BESI evidence
‘Evidence ~ = = o : Sl : : : R aSamnoo,Eoc
L m.<.m<w-<cna" | o Surface-level o M“MMMMMM o Umn@m integrated
C-2.1 Conceptual Clarityon | No response | Vague 1o~ " | Adequate - Tlann | .across CO/PO and
g .,,_wm,mu.m Supnlv Ch o a understanding : workplace- | BFST opérati :
upply Chain ‘ experience operations
6. Viva-Voce: | P A
. Application & N R o | Limited Adequate Applies toreal Original, evidence-
C-2.2 Prob .« . | No response | -Cannot apply i L ar . . based supply ormE .
: roblem-Solving in : - v - application application BFSI scenarios - .
BFSI Context , T , _ S mogosm .
Note: 1. Womma »Bboxﬁo > Table-II H.S. common Hmﬁsm uo&o msm Bm%m Ecmo

ubo% areas, core ﬁmmwm\moﬂ:\_:am assessment woozm and Bmm%;oa% mSQobon AmmBm for m& NSQ
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m.wwmnc__mw@

) _wzmm% aomoﬁg Eo @mSEaEsoi.m _umowm_,,oc_a, nature .om BF mH service oo<oammo _8% o:g% 1

a. mew:ﬁﬁ.a:& Prot le on
the BFSI Hmﬂ»crmrs ent - | and outline of the Smmﬁﬁmﬂomm_ 28088 _Son:os the %Eobﬁoom EmooBoE within Ea
. B AonmEmm_uos : S
b. U%E.S_S: Z_cnﬁ mn % m_.uoo:w\ Em o@mwmﬁos& area %Emﬁa& aoocBoEmﬁos ooz &mﬁ_ucso: oosqa mooﬂ ooo&Emﬁoﬁ
_ Wmmga_c:;_mm |- centre or other rélevant éoﬂw%moo memE the key .Bmwm Qm&\ mﬁ_om 8& _,@coasm structure in -
_ , | clear ocoﬁmsosm_ 855 , , : : -
K Summary of Weekly _ Provide a éoowéﬁmm log of Smwm ooEEQom EoEmEm oosmHmEBoEm rms&aa moozaoamsos
, Activities v. ?o@ﬁoa tools used msm w@% learning milestones Homo:oa each émmw
d ,Hoa_m.\ Software Ex) osure - BFSI U_m:& Hoo_m and Em%o:B Gmmma (Core wm:wEmu OWZ Fm:agoo wozmz HQ&EM Ema,o:s
_ B etc.) , , B . v ;
e. Projects m&::& \ C wmm | Describe any ovoamﬂoc& _B@BAAEQE tasks, ?ooomm audits, QmBmma Ra:o:o: &2& or m_%E%
. w:_&% |- ‘chain EoEoB solving mmmﬁmcgoam E&onmwg mxw_mE %oﬁ m_uoo_mo ooazgsos msa
‘ : o measurable outcomes. : S :
m Learning Outcomes EQE@. ﬁ&ﬂow Course OEooEmm ( Oomv were ma%nmmoa %Hosmr 802658 HwEEm anoﬁ to m_
: Z?E.ma to CO No. 13 for the standard mapping mmﬁoéoaﬂ . _ .
g ) Wmﬂ%ﬂo: on v U_mocmm ovmo:\oa mBéE in ooEEchm:os s.:w <osaoam and carriers, HamEg\on under
C p_m::._c%.mcia\ Skills ‘operational pressure, problem-solving during transit &m:%:o:m and professional oosmsoﬂ
_ mxw_m:: how the m@?o:\:oomr% has enhanced your readiness for a BFSI career., v
- h. Orw:gmom Faced & Describe Ems_moma operational ogzosmom ocoocaoﬁoa oxEmE how each was mm&.ommmm msa
- what was HmBoa , . ‘ - : -

Solutions Applied

" Page |11




7. Ueeﬁsmimﬁc= EE Zo:ﬁoﬁ:m AGOO O_msmm :v

mmo: mﬁﬁambsoo E:ﬁ

Z&:&E an O@o_‘m:os& Um:_% UEQ mma io@wq >nosm§oo wrooﬂ at the BFSI oﬁm&rmgaoa
Submit a Monthly Evaluation Form oo,mﬁmsom by both the industry supervisor and SQEQ mentor.
~ Prepare a Comprehensive Final Report covering all sections of the submission template;
wmnuo%mﬁw n Ea msa wagoﬁﬁ. Seminar and <H<m-<ooo oosmzoﬁmm 3\ the HEI ooBEEam

ﬂﬁ 385\ mentor AE& mc&m molwo mﬁ:mmam mba mccE: Sm:-gmoa mmmmmmEmE. Rmozm 8 Eo Ua_omagaam_ Zudw Ooﬁsﬁz@m

8. Roles of mgwarc_amwm

mg_ma__o_aa_.

"Responsibilities (UGC Clauses 13-15)

_Assessment Pnnp_EQE:Q

E%m:iwqmu
.| Establishment

o Provide OJT in BFSI operations as. per the »%Eozsoomw% >Q

assign a qualified workplace supervisor; ensure a safe operational
environment; pay stipend as applicable; evaluate apprentice
co%ozsmsoo Eoﬁ So_mgmm@y EmESE _HmEEm and m:osamgo

tecords..

performance evidence

| Conduct Component A assessment;

validate attendance, conduct and

BFSI SSC

| Map mﬁcwmsaoomr% ENB 8 Ow mﬂ&o% ogﬁmom assessors at 395_
© . | 6.and Month 12; issue ZmOHU ooEEmﬁoc oﬁdmomﬂo mchon mmH
"~ | compliance " -

Administer and resolve mark disputes

HEI / AEDP Cell

Approve oE,EocEB m@@ao::oom_u% ENE mmﬂaaEmEm mentor
allocation, documentation, m:@<mnom ES&E@ credits and
certification - -

Ensure compliance, records, ABC

credit upload, result mE%o»Q mE_ coﬂ- :

training tracking

m_mnz_a% Mentor / HEI

Guide 20-30 students, conduct Sm:m\HoSoSm oossmo_ mEQoam

- | verify logbooks and assess progress

Conduct OoE@osQ: B assessment wsm
submit visit-based reports _

m:wm Committee -

| Conduct final report evaluation, seminar and viva-voce with -
- | industry expert wherever feasible : : :

‘Conduct Component C assessment and

recommend final marks -

m:&wa \ >,~..~.:._o=_=om

Attend workplace training; follow conduct rules, EmESE Hoooam

submit reports and appear for assessments

Maintain an evidence Huo&,o:o and

'BOAT/BOPT/SSC-
‘BFSI/NCVET Awarding

Provide technical assistance for apprenticeship EEEE@ m_anm
alignment; mmmommEmE m:w@on or a:&:% assurance as BEEm:%
mmﬂoam

complete all assessment requirements

‘Support compliance and

mﬁmnamaawsos as per the mmﬁwmm mooHuo

| w_c&u wherever engaged

- Page |12




10. Pass / Fail and Result Rules

...‘_mwmm.nwno_? Q,.m&ﬁ ﬁnmnmmmw_nnm. >mm8m~=n,=n. L cwm.o

WE@

T >mm8m5ai U:Snoz

. . Os@ semester \ b'e Eoiwm om m@?abﬁao@% QmEEm

| Minimum cmmmim EE._G

.AZ_EQEE 40% overall score; 1. e., 160 out of 400 Bmawm

OZ&: <w_=m

| 20 credits, based on a duration-based credit mechanism for. mEuRbson &%

>~8=a»=8 m_mmmw-_;%

| ZHEEES moﬁ Easms msosmmsg or Emﬁﬁ as ﬁammoz_uoa 3 the HIT

g»:nw»oi 2:5:%55

Attendance Hoooa Homcoow imow? reports, industry evaluation, facu Q oﬁzcmg: and mcm_ Hﬂuon

Assessment decision

Final grade to be generated from the sﬁmgoavoogﬁom‘;o score after ve idation of Emcmﬁ,%. and HEI marks

Pmmnmwio_: non-eligibility

‘Failure to meet attendance or mandatory evidence requirements §: . ake So mEmmE ineligible for final
‘assessment unless approved under HEI condonation policy : :

| Failure in the component

HEI Em% ﬁﬁowoﬂ__ua_BpﬁpHBsB _oo:%osgﬂ-_oﬁ_ a:omroEm if 3@_5& )y Emﬁ:aocm_ ordinances |

4 ,,_W,mBo&»— opportunity .

A RBm&m_ assessment may be cﬁéimm only for academic componer is wsow as report resubmission,

‘seminar or’ Viva, ngmoﬂ to mmH H.E% SonEmoo m:a:amsoa mwo:mmz ¢ Sboﬁ _uo w:sma::om _uw. EnoQ

gw_u.mwnnc.m / plagiarism

| Gbmoooﬁmzm mEEmS? mmczomﬁoa oﬁagoo oH m&m@ m&osamsg mg: b3 :omﬁa as mmmowmsﬁa E&Emoaoo; _
EEQ HEI rules : : ‘ .

| Minimum marks

Minimum 40% overall score, 1.e., ,,:mo out of 400 _Fﬁwm

Minimum 80% industry attendance, or higher as prescribed by the HF T

‘Attendance eligibility

>.m.m¢.mm§m5 :o:-wzm:uiﬁ

Failure to meet attendance or mandatory evidence requirements will 3 &8 the maaoa ineligible for final :
assessment unless. %Eoéa under HEI condonation policy

H.. “Failure in the component

HEI may prescribe EEHEcB component-level thresholds if 8@58& )% Emﬁaﬁoc& ordinances

Remedial cw,ccﬂn::.#%

LA remedial assessment Bm% be permitted only for academic componer ‘s such: as report resubmission,
seminar or viva, subject to HEI rules; workplace attendance shortfall c: anot be substituted by theory marks

‘Unacceptable similarity, mmwzo&mm oﬁmmboo or false attendance shall b3 s,omﬂoa as wmmommBoE malpractice

EES, HEI E_mm

g ; ._g.m_wnunann / plagiarism

- __um@m. | 13



: ?FE.EM of mrmmammgni mwmﬁmsanw in CGQSm

HaoE

ga_:::m i1 cdnzﬁ

o 1;@ 85833 d::aa:% ém: Qo the B&%Em om m_mmamm_ﬁo_: H.SBoéo% in E@ GdQSm

Hmmcoa uoEz% 3. the HEI and the wm SI Bacmﬁ\ cmﬁaﬁ on successful oom%_oaos om the %Qoﬂﬂoog_@

] Outcome

wE& Qowa gomacu‘

Successful completion earns 20 credits contributing to the total degree requirement under >mU_u anm:m v.

Final Ummw e Qmi&oﬁm

v ,S: @o c@_omamm to the Acedemic wmsw of OR&% A>w0v won& 3\ the EE

Hmm:oa 3\ the oosooBoa céﬁ%m&\

un Hﬁa&.amm& & m:EuEA 252:::2:

. The apj 85:8 Bm% Hme;a% mEmﬁEom mcgon EHocm_D WQ ,mmcia\ Mentor or Oozommu E%EEB%E@ Ooo&E&Q
+ The Co: lege Apprenticeship Coordinator will intervene with the industry supervisor to resolve éoﬁwimom concerns. .
* A reme lial plan will bé structured by the U%mﬁs@s&w AEDP OoEEEoo ow %@ mmH moH mnm&msﬁo components; 28;658 mﬁobgmboo

shortfal: cannot be ooEﬁomeoa by academic marks.

Attendance, task. allacation, supervisor Studen: H%oam.aw_:o to Faculty Mentor / Within2 |-
,bné. 1 concern or é,&wc Eon &Eo&@,. , . Oo:mmm,;»wwwgzommgu Coordinator - ‘ Soaﬁsm days | ﬁmn&@ g.,gﬂoﬁ,._ .
ba.< " N _ WMMMM N W% MM_WMEWMO“WM ow ., m"mo.::u,\_ Mentor engages the industry ,_ ﬁ,\:ﬁs 5 . .| College Apprenticeship E
= ) conduct issues supervisor and records the resolution plan ,Soaacm days Coordinator +BF mH.mmO +
A : o o BOAT ,
| Unresolved industry issue or risk to Departiaental AEDP Committee reviews Within 10 | HEI AEDP Cell + BFSI-
Level 3+ | mﬁw_,g:oomw% ooEEEQ and decides on oo:@o?\a wo:os oran- sozmsm mm%m SSC +BOAT
” m:ogm? Emoogasﬁ route - _ R IR . ,
Hma&_ 4 >mmmmm59: dispute or anwm mmHome,Emm evidence, rubrics and | As; cma EmH Controller / Examination
G - grievance o&;ﬁmﬁa records as w@ oxmBEmmoS rules E_om ‘Committee + BFSI mmO+
3 _ : .. BOAT
Closure H, All mmma&.uoom | - | Docum snt action taken, &8:3 status msa;, Atclosure mmH>mUH. Cell + wme
R A o manE mowcogoamoaoﬁ a DS -SSC+BOAT :




Ha Oomnmm t@i.:-:m O:QoEmm AOEOV 5«::, 7

wmm_n >§==Em~:

- _,m._dmomo:ﬁ Attainment

>a§=nam »ﬁ mEEE:

‘ , Eﬁ.:m

.Oc@a Fon;_:m OﬁncEm
e Euﬁ_% BFSI aoEmE wsoioamo intl = Eos:mom ?omcoa\mo?#oom »6@.:% g.oi.om,wa to routine gm_%mom BFSI scenar 08 msm maocomom
“LO1  |workplace _[with support - , BFSI tasks Emowocaga% . _E@Hoﬁaga , :
I UoEosmH;m _.omEmﬂoJ\ NEQ ooBEE bo‘ZmEom basic Rmz_m:osm . |[Follows. ooBEEnoo norms  |Interprets regulations - nd mmmm _
~LO2 |awareness ‘when prompted . oonmaﬁ@a_% : _ |compliance gaps :
“|[Use Wm ST &m:m_ tools NEQ Emﬁogp " [Uses tools with supervision|Operates tools Emowmcaasa% Troubleshoots, trains | mmau =Eu8<am

LO3 . - - |[forassigned tasks |digital workflows -

o UmBosm:&o Ecmmmm_osw_ &:8 and - [Follows attendance and Oocm_mﬁosn% follows SOPs  |Models professional ¢ B&HQ NEQ

,_ LO4 SoHEu_moo conduct @mﬂo conduct rules . and Eow@m&osm_ norms. influences 8&5 cultur
~ |Communicate with o:mﬁoBQm msm Communicates basic - |Communicates clearly with Handles ooBon cust: Eow Eﬂoamo:osm
-LO5 - mﬁmﬂm@wo_mﬁm [information when directed customersand team =~ . |with confidence - , .
LO6 [Reflect on learning NSQ oEEo%mEF 7 |Submits descriptive ,_r.Ewm éonEmooaxwoaouoom |Produces oﬁansom.cmw wm Smoomoc
i mﬂoiw S , ,_.o&.,icm logs .,ﬁo. HE&E@ oEooEom ‘ with career mo,n,os EE R

MEE%EQH N Emnmm, m.oR.QsEn da ooEEcEm mn %?gnoomr% _Ewoa 6 months and 12 months | HELAF P Cell
| pathway - oEEo%EmE Or se¢ L:m employment ] L , 1 s
| Higher education waomamwom to high mE&mm @8@%85& oon_mom:os or other 6 months and 12 months | HEI AE oP Cell
pathway academic route _ o S
_W&,oﬁ_o._: MEQ ) ,Oosasso.n._, with en _&o%oa obmcm& 8_@ m&ma\\msﬁgm | 12 months HEL +H szsu\ P 8.83
| progression progression or pro 10tion el ~ B -
‘Programme -Feedback from stu ents, Boﬁo& and Eacms ob oEBoEEs Annual Departn obS_ AEDP
‘| improvement = - | assessment and wr ;G_mom learning - _ B B Commit ee
penoeco | Consolidated outc. me report mow 585& @sm:a\ E%aoéﬁgﬂ 1l ,
Reporting and mﬁmﬂﬁcd\ revie v. : : ‘Ecm_ HEI
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>==8~=on> Uma:_& >mmomm5m5 W:r_,_nm |

H HmEa. wm,mm >c?.m=:oom_:c ?ﬁ%ﬁ:aﬁ

o m&a ﬂw&d annexures m&uaa& the %mm-mcmﬁgm: Q%N%Smﬁ QEE&GE\@ set QS, in %mmuom 3.3 o\ the AEDP \A%m%SmS Wxﬁimx\olﬂ \9, .
B.Com BFSI:. Qox@o:mik - Industry Evaluation (+ u\ /16 e marks* / 8 a\m&:& ‘Component B - Faculty Mentor @SEQ&% (30% / 120 marks /
6 credits), and Component C - Final m@ci hm::sm “and SE- w\oqm m.\&aa:os «m 0%./120 3\513 /6 nxm&@ >\b§§:§ attendance mbm&&:u\ \c\

. >==ox.—:.m_ Hzam_x .

o Jinal @@Exmmm&:ﬁ Q%m%SQ\: is %Q\

,P.EGEE

OSEX: 63

Evaluator

L >==mﬁ=.m> TILT -

OonocoE > Hsazmc% Suj ervisor mﬁ:&:g -

- | Semester V (Foundational ( w@.mﬁobwv

Fmﬁ.ﬁ% A\.. BFSI mmﬁm_utmgoi. m__,p,w@?mmow

>a=mxi.m A: TILIT

Oonosoﬁ A Industry Suj ervisor méEmsob -
mmEom\BH v Qw%mgom Ope: Qﬁosmv

o Hsm:m:%\ wme mmﬁm_u:mewE m:cﬁ.smoﬁ

- >==.8==.m ATV

Oo:%oga B: _u moc:v\.ZQ tor mﬁmcmaos .

|F moc:% Zoﬁoa AOs-m:o Sm:m & Zon;onbmv,

120 -

| Aninexure A: V

OoBﬁo%ﬁ CF inal Wowoﬁ mmEEwa msm <H<m-_

. <ooo

HEI Committee Qumoz:% + wme Hcm:mﬂ.%

Expert + mﬁ@z& oxmBEon from affiliated |

oozamgv

*.\ 60 marks c\ Q%ﬁc:wi \_ N:&:QS\ m{&:amas includ. a EQNSSE NQ,EE\NQ \E\ n&m:&a:qm \ox semesters V & VI.



. m::mmam_m gmn_a szwm : ¥ mlozzw:na ﬁ%& D Sw .
0 L S ~ .| Does not, mntE E@ mo:Sa\, %Emm% cargo or omzwom a a woﬁbgﬂmﬁg 943 or
A i o | D« 8233&3 _ o o
(Absent). | , .| requires constant supervision; oSaonoo is absent or unacce Jtable.
. N _H._ S 14 I Be 62, o o | waﬁoﬁBm with mm@c@a 9.8% or Emr amcgaoco% on Eoc, ua Hm@ERm 8@88@
. (Poor) LT Expectations - Em_udoﬁos and close m:moza_os
2 B N .W|m o -Approaches _ : wo%od:m @m,.z_m:% with support; mroém cmﬂo m%mﬁoﬁ or ?o >ess sb%wmsE&:m _uﬁ
- (Basic) . | . 7T Expectations =~ = . Eowm oocmaa:o% o : , .
3 1912 Moets B Woa,ogm an endentl §S acce a&_m mooﬁmo oosmzo msm mOHv com _Eboo
(Developing) | - -7 |Expectations . U Y w °Ys A P
4 1 H.ul,_mmv | Ex ceeds o . w@.wodBm oosmn_g&n oObmaHmE_u\ and Eomo_”:\o_%, mc%oH s process HBEEBE@E
| . (Good) | 77 - |Expectations | customer value of peer learning.
e | 5 o ._ :.I.No_ ,. o %.S:&:m | B Huonmoﬁsm ogmag&n oosm;ﬁca% and ,Eomo:,\og suppor s Eooomm :%340902
b @xn&m@sc I R A mﬂmw@onQ value or @oo_, _omB_sm

>mmmmm05 should begin 5 m<m~=mcsm Em Mmmgmwm cm_.moﬁsmsnm _m<m~ smﬁm Sm ammnzcﬁowm in >==mxc3m >H and >N >@m~. this. mmmmmmamsﬁ wmmmmmoww
mrocE award a mark within the marks r. sm,m forthat criterion @dE the Common Rating Scale. Assessors need to mxmwn_mm th »ir _:ngm:.n 8 mmm_m: the -
Boﬁ mﬁvwovzmﬁm Emlmm wmmmm on nrm no nmon Wmﬁsm Scale. ,;m mno«m wm:am should wm used as a mcim::m

IIL

ngo. Oo:%o:a:» > :E:ﬁn% m__ @E.Smon Evaluation: _

Goaﬁcmmik evaluates %olﬂ&nm atter dance, &anﬁwam Q:\NQ\SQHE& handling annsgmk %3&:&:\5\ initiative, tea nwork, <§&c\\3§~mw
QQSSQ use Q\ Eﬂm& &5&5 E& :Sl@ lace E\m&\ o

>ﬁc=nm=om Eligibility WE@ for Oo:% nent >-H 1

o, Minimuim 80% attendance at the wm ST om»mEEE.boE is EMEQNSQ mo_.; ms& m@?msnoomw% mmmommBmE o:m&:_g 1 Eomm a Emwﬁ _&HamroE
~ is prescribed by the HEL

e Where attendance is _u&oé moﬁ 90 m@?ﬁ&oa mroEm @m Eﬁw@a Zoﬁ mrmHEo moﬁ msw_ mmmommama mcEmQ to the mmH oosaobm_” 5= _uo:ow,

e The Emcmﬁ\ ms@oﬂ.ﬁmoa Bm% mE Hoooa coﬁoﬁswﬂoo o@moi\msgm for Eosmozsm and REm&maos mcow Eacm st UEQ not over Emo :

if applicable. -
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' attendance non-eligibility. -
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Ewm EE: m,onzm

A-1.1 Attendance/
Shift .Adherence

>:®HE mow@aﬁoa shifts: cgoﬁcm:% and
wmm_ms@m Soaasm hours

‘oEEﬁa

, ,.ZEE@EM oosma.“ocﬂ m&gmm:oo msm
punctuality with :BEB& ESNEM_E&

mwmosoo

Supervisor observation,
maocmmsoo record, m_“:m Em

A-122 Discipline,
.Safety & Ethics.

mozoé ?omomﬂos& éoﬁe_mom mﬁzom i

| ‘compliance codes, physical/digital secu
“protocols, and actively identify and rep

operational risks, AML/KYC anomalie

fraudulent activities

nancial
ity
It
, Or

v>v@_mmw.ms§ﬁ& ethics, workplace -
-conduct, and risk mitigation protocols

consistently in complex daily operations.

,mcco::moH owmonaob

compliance training logs,
ethical conduct reviews,
and incident/risk
escalation records.

'A<1.3 Confidentialit
| ¥ and Data Security
Compliance :

Process and verify customer records, hi

transactions, and proprietary data using
Financial software while strictly maintz

B o:mSEmH PII, :mmo mmoaﬂm and amS _ud

th-value
Core
ning
7acy.

| msm:Rm 100% data mooE:J\ mooﬁm_no_%

handles sensitive financial records, and
strictly adheres to Um._uw IT mooz.:Ja NSQ
o_omu-aomw bo:,bm

Supervisor observation,

| system access audit logs,
signed NDA/data security
compliance certifications,
and breach-free mmocEQ
R@onm :

' A-1.4 Teamwork and
.Emn.._u.numiiaas_
‘Comn unication

Collaborate across branch operations, c
processing, risk, customer support, and
settlement teams to execute complex oy

| workflows within SLA targets.

n&ﬁ
yackend -
srational

, Maintains productivity, collaborates

smoothly with cross-functional

-stakeholders, and consistently meets or

exceeds prescribed processing SLAS.

Supervisor owmnisaob
task/case management -
logs, oaommpmoﬁmngm%&
processing SLA reports,
and 360-degree woou
feedback.

A-2.1 Professional
‘Conduct and’
| Grooring -

| Lead by example in professional etique:
junior staff on corporate standards, and

high-stakes ovoﬂm:oﬁ& query omo&mﬁou
oaomm-m:boeo:m_ Qovmnaoam

e, mentor .

1andle
5 across

‘Demonstrates executive-level corporate
presence, manages key internal/external -
_stakeholder relationships effectively, and -
| resolves complex operational bottlenecks.

360-degree mon&umnw.
reviews, cross-functional -
escalation resolution logs,
mentorship/leadership
performance scorecards.

" 'Page|19




A-2. Crisis

Management

wozbima mba execute WcmE@mm OoEEEQ Embm._

Qwowv lead emergency response units durir ng

‘| major system outages or severe financial

Qmoaﬁmso_om m:a @mamods uOm_..-anoE Hoo?.
cause msm_%m_m A :

Maintains owoﬁmﬂosm; Hom:ﬁsow E&Q
Emw.@aammﬁa scenarios, minimizes
financial and compliance risk’ during

.| disruptions, and drives moﬁ-ozma ?oommm

Post-Incident Reviev. . {°
(PIR) reports, BCP |-
_simulation drill ratings,
audit ooEE_:oo EQQ@E
o ._omm

_Bwaogagﬁm
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| A-2.3 Customer

O:mrQ

Advisory and m&.ﬁom.

| ?oﬁmo Huoopm:Nwm msmcox; advisory mo~ Epmw-

Net-Worth (HNW) clients across complex_ A
structured products, resolve escalated multi-tier -
customer grievances, and- design 95853 service

_‘cg&:Bme standards.

UH,Eom oer 83265 mca @onmo:o

service recovery during complex -
disputes, and maintains oxooﬁ:g& Zo_”
F.oBoSH mooRm %mv _

.maoé% HEo:m: tailored advisory, ozmﬁom

QEE Zwm \ Om>H
scorecards, ng portfolio
growth reports, escalated -
grievance turnaround time
G,\KS Homm

| >-N A meH

| Regulatory -
Awareness (KYC,
AML, SEBI, HWUE
E:.Emv

c Oﬁﬂmﬁo Eacﬂ@-mgsama Em%onsm mcor as. OoR v

Banking Solutions (CBS), CRM Em%oddm
ERP/Tally accounting vmowmm@m or insurance
mcgémmES ﬁon&m _

and securely to ooEEQo banking NSQ
_moooE:Em workflows.

Zmﬁmm;om oﬁﬁﬁﬂma mowémﬂo mooﬁmﬂo@

System access _OMm task -
oxoosﬂos accuracy -
reports, supervisor.
observation.

EH II Table: OEES:Q: A-1 and A-2: Hzmzm:.% m:wﬂime. W:E._n A??»:noa Ocmn»ﬁi_mv

_>..Hﬂ>¢o_~.a§nw /
| Shift Adherence

complete- wmmﬂmboa working hours during

>no=a moroa:_oa oﬁmmm:os& wr&m @EBEN&%& _
manage shift handovers seamlessly, and ;

critical settlement/trading cycles.

.- | absence, ensuring o@@mﬁo:& ooEEEQ

Maintains consistent attendance and.
punctuality with minimal _EQGEE&

&:Em comw :msmmo:os éanSm

-shift Homm and ocﬂﬁﬂo:&
' handover checklists. -

m%o?wmowocmo?mmos .
automated attendance Hoooam

‘A-1.2 Discipline,
Safety & Ethics

Follow professional So%Emom ethics, mcmcem_ .
ooEEEs ce codes, physical/digital security
protocols, and actively identify and report
operational risks, AML/KYC mboBm:omu or
@msms_mi_monﬂﬁam._ _ :

1 >Eu:mm msmESm_ oHEOm 20&658

..WENEQ& qBﬂwmoSm.

conduct, and risk mitigation protocols -
consistently in daily commerce and

.mEumHSmOa oc%?&ﬁos

1 Rooam

compliance training Homm
ethical conduct reviews, and
anoa\dww @mom_m:os _

| A-1.3 Confidentialit
'Y and Data Security
-Compliance -

Process and verify ocmSES Boo&m high-
value transactions, and proprietary data using
Core Financial software while strictly
EmESESm customer EH trade secrets, mbm

strictly adheres to DPDP, IT mooz:@u

Ensures 100% data security, accurately
handles sensitive msmsﬁm_ records, and

mba o_omn-ammw bon.:m

o mmo:_,:% 8@9.8

Supervisor ocwoi&:os &iﬁ:
access audit logs, signed
NDA/data security compliance
certifications, and breach-free -

mm;m E:&o%

FERREE ___,_um.@m_ﬁ



A-14 Hmmiﬁcww and
Inter-departmental -
| Communication

| Collaborate across branch operations, credit

processing, risk, customer support, Ea

backend settlement teams to execute ooEon‘
operational workflows «S,.\EE m.h,> targets. -

szEEm anzoﬂsg oo:m@oﬁmﬁmm

smoothly with cross-functional

stakeholders, and consistently 1neets or
exceeds prescribed processing SLAs.

| Supervisor observasion,

- | task/case Emdwmogma logs,

| cross- aowmnﬁmam_ processing
| SLA reports, and 360- aomaoo -
w@on mooagow .
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A 2.1 Professional
‘Conduct and
G aQOEmEW

- | Maintair corporate grooming standards,

- ‘manage customer inquiries, assist clients eSE
| account ,%oamﬁosm and EQ:OH junior

RE m@cnossn es on workplace wﬂo_ﬂoo&

- Demonstrates professional corporate ,
-| presence, resolves routine and escalated .
.owowm:oam_ queries efficiently, and
. hEmESEm ocmHoBoa ﬁ.smﬁ , .

wmo ammamm mmaa@mow Bﬁmém
9588@ interaction logs,-

: mcﬁoj\aoﬂ o<m_zm:os ms@oﬁm

| A-2.2 Crisis
| Management

- Assist in daily cash cmHmEoEm, _oam@_,

reconciliations, end-of-day trial balance

verification, and handle- owoumsos& &mﬂ%aoum v
-according to &m:&ma owmwmﬁcm Eooomﬁom
| (SOPs). _ .

' Demonstrates accuracy in accounting

reconciliations, identifies financial
9%8?588 an%zun and adheres 8

. v_EmW.E_EBHNmﬁos Eoﬁooo_m

‘ Um&\ ommrb@amﬁ
reconciliation logs, audit
| reports, supervisor m_ms-om, on.
| balancing sheets.

> 2. u O__ﬁcaﬁ.
| Advisory and Service

O E__Q

| Provide routine maﬁmoa\ on RHE_ gcwEm

products (deposits, credit cards, loans),

“insurance policies, and basic investment
- | products following H@m&mﬁo_‘% N&SmoQ
| guidelines, -

Uo_?ma mooﬁmﬂo an:& Ewoﬁ:&mo?_.

assists customers through

- _ digital/physical onboarding, and m&aﬁom _
o EBmBﬁ:a times Gﬁ»ﬂv ,

Oc,oQ resolution logs, |
customer feedback/CSAT -
forms, product ﬁuﬁromaos

. _,,?ooomm_:m <oEEo

> N 4 wmmm
Reagulatory.

| A vareness (KYC,

| AVL, SEBI, kuu}w
:. E:mv

Verify cu stomer &o::momﬂos &oochEm

{(KYC/CKYC), carry out EQ:BEM_Q Anti-
:Money I aundering oﬁoowm , process :ﬁamﬂom in
Core Barking/MIS systems, and i ensure

mEE_”od\ _\omEmSQ ooEE_m,soa

: ‘>oo:88_% ?.ooommom BmEmSQ
.| documentation, identifies
| documentation discrepancies, and _

adheres strictly to RBI, mme mba

| IRDAIT mEQ&Eom

KYC m:% verification

| checklists, CBS system entry
* | audit logs, ooEEE;oo ommoﬂf .
: 8502 Hwﬁonw
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_ 3\ Hm_&o. OoEuoE:: B- m,mg:% gm? or mﬁ__:mﬁo: WE:._Q

- FoS@o:mﬁ B carries a §§§=§ o\ 120 Sala aa& 9\&:38 QEQENS:& &QS\ &Sd\ m.aintenance, \Q\Nmn&,\m EESE%

- skill demonstration on BFSI systems,. visir-report &Nmmﬁmi and <m§\, ed 3&53\ \mm&gn\m b, M\B:N& @m uﬁcﬁci& by.
- \ani@ Sua x@ccsw a:& no:ﬁmw&mﬁm& ms%:mm -

JQ\NuQ NS\SNQ §§.§§
%@Q& progress records,

mw:nﬁo@h&%:nn,\ :

Em%oﬁbmv

O e R PRTERE TG A P i
1 C eten ~ore Tasks / Activities A en RS A D
o OSEKS . O s m g nﬂSnw wmmmms :.M. =m _Basis of Rating
L _ L L Co Waoo&m entries oosﬂmﬁoa? , SRS
: ) Maintain a detailed daily logbook recording accurately, and on time, with D: iy diary/logbook, system
. financial tasks performed, operational hours sufficient detail to reflect actual - ac ivity logs, attendance
ﬁ::.w O:&-Q and e L o N . !
worked, and specific banking/insurance -daily financial operations and _rec ord, supervisor
Task >en=_.mn% v . v A T : o
transactions processed. adherence to mﬂmsama Owﬁm:sm | co mtersignature/approval.
P L - . Procedures. Ammev 1 o
o - | Reflect on daily/weekly operational entries, ° | Demonstrates mos:Eo owoam:ocm_ . SPETR
N I e T e e . | W ekly reflective diary
. B-1.2 . | connecting practical BFSI activities (e.g., . reflection and clearly maps hands-on L L L
v - : : SR R S | en ries, mentor review notes,
. Reflective Depth - | dccount %QGE@ loan processing, ooB@:mnoa | banking experience to institutional
T e , s oy S o . CO .oaﬁio-@goaon BmEuEm
- (COs).- *| checks) directly to learning outcomes NSQ | learning objectives, rather than : o
: ; : N RS L erooa
: msmco:; sector regulations.’ | providing superficial descriptions.
B BT UoEo:m_Hm;o ?.moﬁo& omoﬁmaog_ skills across ,‘mroﬁm«u@mmﬁmz_.n progress 1n Oy wﬁm&oum_ skill assessment "
T | explaining financial product T . _
B-1.3 core financia} products (e.g., savings/current SV PO re« ord; product
EE - | features, executing back-office | . , s
BFSI Product and - accounts, fixed deposits; retail loans, term* | - o .1 | pr: sentation/demonstration
,. ~workflows, and adhering to financial N
wwonmmw N:aioamo, - insurance, mutual fund Eimv at %Emsmﬁm ra’ ng, supervisor feeciback,
e luation check H eligibility guidelines against mid- _ kflow checklist
evaluation checkpoints.- term b osogmaa . pr: cess workflow checklists.
B-2.1 _ 5 . S : . _ : :
BFSI Digital Tools - | __,m_xooio. daily _Nmaaﬂm“ .E.wﬁmboou or mnvestment Demonstrates competent, accurate, Cc ¢ system audit logs, task
D1 | transactions using specialized platforms 3 o ORI AT .
and Platform Usage = | . - P and secure use of domain-specific | ex-cution records, platform
o N provided by the organization (e.g., Core :
(Core Banking, momémﬁo platforms mgwownao to the | na- _mmﬁpos %mom\ error
. S . wmc_azm Solutions [CBS], CRM mv\mﬁoﬁm .
CRM, Insurance Ammmﬂm:wa role, E::BEBm EoommmSm me 58%%@5\53
o g Insurance portals, HQ&Em%n U%Om:oQ . :
Portal, Trading o§9.m ob. m?mﬁos.

Platform etc.)
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w..N N
E::ﬁ:ﬁ Problem-
solving and
H:.ca:omi@

] ?omosé_% ﬁaa@&a moH mna @ﬁﬁo%mﬁ in

periodic BmEoH\mmoEQ reviews, Homo?Em

- | routine, owwam:osw_ bottlenecks and ensuring
| documented activities align ,SE ‘the %Eoém,
o .wm SI m@?aﬁﬁommw% Emb .

| issues ¢ r ?ooamm a&m%m with

UoEon ﬁmﬁom ﬁaomoﬁ:\a EoEoE- :
mo?Bm in :ms&Em routine customer

progres; reports nonoosnm moEm_
operatic nal logs and _HmEEm
milesto:ies.

‘Review Rconm . A
x ;.m@ﬁagﬂoomgﬁ progress ENS
‘mentor/faculty visit notes,
EoEaBAomo,_:sou. logs.

.WnN.,m |

| Customer Advisory
and Service Quality

S | Deliver mooﬁ&o customer maﬁmoQ on 88:

financial products Ammﬂsmm loans, insurance,’

‘mutual funds), assist clients with- onboarding

‘and servicing workflows, and actively.

‘ Eooﬁoga supervisory wonagow to enhance
service delivery. v

Demon:trates professional,
oo_BmF nt product maﬁmoQu_.

‘maintai 1s high customer service -
quality standards -within owa&rm:&

Turnarc und Times (TAT), and
Rm@oE 5 constructively to

mossm customer :

mmﬁmmmosou\zwum scores, n:ﬁ.w
resolution ﬁomm mentor cross--
check records, and m:oam:om

Roo_&m

,<o:moa mcwowﬁmoH moomgow

IV.I Table: O.Q.I..uo:_o:ﬁ._w miao:ma _WmnzmﬂmEmiﬂ

N .

_ _msvo?H oQ m<m_§:o= and oomowEm.

O@Q,maoc& &:@ EE.% with ﬁBo-m&Bﬁom or mmﬁo §mm gﬁamm oo<o:cm oobm; Edoim E<058Q“ a_%mﬂor msm m.ﬂmw@wQEQ. Eﬁm&oﬂosm
‘Weekly progress reports and reflection notes Emﬁ@@a to: Course Outcomes AOA mv — : : -
Faculty visit records, oocbmozﬁm notes and improvement actions.
: <wnmoa Eacm:% m:wﬂﬁma mmm&uwow msa oSmgoo of o@mg:os& Eom:.omm
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V. Table: Oo:%c:oi C- 5.5_ W@oi mEEE:. and <_§..<c8 W:_u:n.

_ QQS%Q:«S Q carries a niaximum Q\ ~ 20 Sala. and 9\&:&& &m final &cﬁ\mmnn&w% 5394 seminar ﬁ\%mia:o: and viva- §Qm\§a Nﬁmxsmx\ It

 should assess. operationa! analysis, industry integration, originality, reflective learning, conceptual clarity, applicatio n and ESS&:.%?E% ina

~ BFSI a:& .ﬁ%ﬁ? chain context. m<&§:§ is no:&:&m& S\ the wbwd QcSiimm 83@3&:% \Q&&Q and a BFSI industry expert. -

= oEcmago% Ems

Oo e Hmmwm \ >8<58

>mm8m e :qoc:m

~ Mandatory HSQEE u
B _wmw_m of Wuazm

C-1. 1
H::w_ Report: m»-.:ﬁ:qm
and OoEc_mazamm (per

OoB@;o Ea msm; m@?ocsommw%
report covering all required sections

(e.g., introduction, methodology,

_meoEm a ooEEoH Homﬁomzv\

mﬁdoEHoa report that follows the -

| prescribed format-and covers all

| Final Hocon aooﬁcoa report
submission, daily log, ms& report

Eom@amsob

- Operational Analysis and

encountered during the -
apprenticeship -

| based analysis of operations rather

ENS %mo:@ﬁ:\o Rvon_sm aoso

template) . | operations, outcomes, conclusion) | mandatory sections
S C12 Analyse operational processes, - . N o e
 Final Report: Depth of | challenges and .oEooonm A Demonstrates thorough, .evidence- . |Final report document, mentor,

review notes, daily log, final
|report presentation _

?9_@:.% Integration
C-13

M:E Reflection (anti-
w_sm_wEmEV A

- Final _w,%c:.. Originality

| Reflect critically on @Qmos&
S ,HomBEm, decisions made mba

lessons drawn from the
apprenticeship mxno:goo

Shows genuine, original Homoosob
with evidence of anvocama E_Eﬁsm
rather than moco:o or SEEN;QQ
content v

Final report document,

,Emmﬂmimaosmam:@ H.ﬂuo,n A
‘| mentor review notes, QEE log, -

final H@ﬁoﬁ Emmgﬂmﬁo:

- C-14 -
mmEEm-.. >i—n=_mﬂob,
Structure and Use of
Owﬁ.ﬁ_c:»_ Eviden: d

B waomoa the apprenticeship

ox@ozasoo and findings ina
seminar format, mchonom 3\
relevant evidence

Communicates &om&% and
oosmaocm% using m@?oc:mﬂo

.| evidence to support claims made’
| during the presentation.

, ME& report QoochE seminar -

Eom@sﬁaoa m:anm\aoooa:»m“ _ B

am&\ log

<_§-<c8 >Eu=on:e=
and Problem-Solving in
BFSI Context

Wo%oﬁm to moowmno-gmaa Oa .
applied questions requiring
practical problem-solving

G @comcosam

hypothetical situations, moEostmnnm
sound ?oE@E-moZEm E&mﬂ

C-2.1 Respond to panel questions on =~ - L
. , . Demonstrates clear understanding of §<m voce ﬁmﬂ& assessment mroﬁ
Viva-Voce: Conceptual underlying concepts relevant to the . . . -
. core concepts and can explain them examiner feedback
Clarity on BFSI and apprenticeship moBmE msm So final accriratel un QQ westionin : ?m%&\, " ngv
~ Supply Chain. Ho@on | Y q g , 2, n, ‘
C-22 | Applies concepts effectively to Rm_ OF | /iva-voce ?So_ mmmommEoE mwooﬁ

examiner feedback

- |(verbal/written)
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.1 Table: Component C- Evidence Requirements:

e Final apprenticeship report with oﬁmbmmmmocm_ profile, department allocation, role Rm.co:m:u:wa@m and week-wise operational mc,E.BmQ.

e Case studies, operational problems, route optimisation, damage reduction or su

apprentice.

® Mapping of workplace learning to Course Learning Outcomes as per SL. No 12.
® Presentation deck, viva/exit interview record, committee marksheet, plagiarism/originality check and evidence annexures.

VL. Table: Suggested Final Component ?mmnam»:o:“

pply chain problem-solving assignments handled by the

Min. Max. :
Component Evaluator Marks Marks Notes

i Attend bel % tri

A. Industry Evaluation Hsacmz..u\ / BFSI Establishment 64 160 endance below 80% triggers
. . Supervisar : non-eligibility.
B. Faculty Mentor Evaluation wwo:._ ty .ZQES (On-site Visits & 48 120 Direct component marks.
Monitoring)
'C. Final Report, Seminar and HEI Committee (Faculty + BFSI _
Viva-Voce Industry Expert) 48 120 Direct component marks.
Final weighted composite
Total All evaluators 160 400 score out of 400 marks; 20

credits.

zn%m%ﬂ.\

Davangere University
Shivagangotri, Davangere
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) - >=z ME&-W Q_ommm:.% EE >d§.¢ﬁﬁ.5=m

F&s 3& \9\ E&;SS:& :mm ,&a\aw&&@\ orie; Smos a&m&u&i n\a:&ua\m:&\ Q:& a:&: \masmxm%

1. m.:_ ccma of H_S Q_ommmn%

- This _Omme mxﬁ_mEm the _8% abbreviations; ass ssment 835 msa ovoa_uosm_ 85:508 gy used in the AEDP >mmmmmEoE wBBoio% for B. OoE
'BFSI It may be Emanaa as an annexure 0 mcg, § common: E&Qmﬁmﬁ&cm mBobm Eo EmH wmmH Eacmﬁ&\ cmnsma @8&@ Eaﬁo_m wmmmmmB@E

' comn ittees NEQ m@?nssoom

| = H:Em PvcnaSm:c:m M:E @G»sm_csw

- [cBs

| Abbreviation = | nded I ;
SN ol 0D : , L E:m\ociea AEDP Assess
| ABC: | Academic Bank of Credits Zm&oam_ R@Om:oQ\uonm_ where academic Qa&a omBom c@oc msooommm:_ ooBEo:os of
N o o , the apprenticeship are uploaded by the HEL .
AE] P | Apprenticeship Embedded ‘An undergraduate aomﬁm EomEEEm enabled by UGC mEmo_Eom éroﬂo mﬁdoﬂ:og
_ | Degree Programme ;ona:-@omHBm workplace training is embedded as an EﬁomnmagooBﬁosoE of the degree.

AM . Anti-Money Laundering - o Regulatory compliance and anomaly moﬁoo:os @8885 Bos:o_am and Emoﬂoaa 3\

. , N = | apprentices during workplace 288&05 :
BCI R ‘Business Continuity Plan - Operational contingency and emergency plans moﬁﬁ&mﬁm NE& oxooima &EE@ Emc or
3 _ A , system outages or financial discrepancies.
BFS ‘Banking, TEES& mﬁﬁow , | The primary industry sector in which m@?aﬂﬁoom 88:6 mgoﬁﬁna 29%@58&%3

. and Insurance . - - experiential learning and assessment, ,
BO:s T/ Board of >ﬁ@8=:oamr€ Statutory/technical bodies engaged to EoSmo HooE:om_ assistance, mEEsm m:msémsr
‘BOIT Training / Board of Practic: 1 and @5&5\ assurance support. : , :
g ‘Training
. _Ooa Wmaasm moEﬂonm Facms.% mﬁmbmma core _UNSWEM momémqo platforms. zmoa c% m@?ocﬂo% to oxmoﬁo am&\ .
S o financial transactions and process updates.
CKYC/KYC .OmEE_ Know Your ' Mandatory statutory verification processes for customer amsamomﬁos mEa aom&ﬁo@
| Customer /Know <oﬁ ooBEEsOo HS&& a:ﬂsm oﬁcom&Sm msm account ovﬁmﬁoﬂm
O%SEQ v : :
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;_A@a«,m+oﬁo\who.

Ooﬁmo homBEm OﬁooBo \
wno gramme ﬁmmEEm
OﬁooE@ ’

mwmoﬁo EmEEm msm Eomﬁéo WmEmio&m oﬁooBom 8 Sgow Emoﬂom_ Soae_mow ,

 tasks: m.sm mmm@mmEoEm are Em%oa to Eommﬁo _omBEm mnmEEoE
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[erv

Customer Relationship

. m@o&&ﬁo& &m:& moméwﬁo Emﬁ,og cm@m to Qmow Ewbmm@ Ea service osmﬁogma

I

Eogmsos

. ‘Management interactions and Eomcoﬁ advisory . : : v
1 Om>H / Zwm : Customer Satisfaction / Zoﬁ Metrics and scorecards used to Eammﬁm osmSBQ maSmoQ o@moﬁ:\gomm moj:oo @cm:? ;
- v Promoter Score - and client feedback. S : A .
UEuw Digital Personal Data - Data security and E:&o% mﬁmsmmam mﬁ:oa% m&ﬁda to Sros wﬁooammsm mgm::&
o | Protection ‘ ‘customer records and financial data. :
| ERP Enterprise Womoﬁom | Integrated software packages (e.g., Hw:S cﬁ:N@a moH oxoo_:_oz o», oﬁoénmo moooE:Em
N : Planning =~ and cmswEm workflows. ,
- | HEI o mﬂmroa Education Em:ﬁ::oc Academic institutions ?sEQmEOm\oo:omom under the GQO >o@ vaosm_zm moH
B | curriculum mﬁ?oﬁm_ mentoring, assessment execution, credit transfer, and certification.
HNW mmmr-Z@?éo.nw ‘ Client segment Hoe:zsm %mﬁmrNaa msmsﬁm_ maﬁmoQ across ooBme structured
| - v _ L ‘products. _
- | IRDAI Insurance Regulatory and Statutory regulatory _uo&\ 2_8% mE%_Emm mo<Qd Emﬁmsoo ?oa:oﬁ maﬁmoQ E&
E S Development >§roﬁ€ om | O@Q.mﬂos& ooﬂ%:mﬁoo = ;
1 | India =~ = . v
| MIS Management Hbmoasmcob O_uonmﬁos& HmmonEm mv\mﬁospm %aﬁam msa Eooommoa moH am\& HommSmu Eom_amm Qm&asmu
4 System _and internal reviews.
| NCrF - | National Credit mHmBoéon : - The framework defining the Q,oa; o&ocx&om HomHo Ao g., u@ on,m of HBEEm = H oaoa: ;
o T 1,200 hours/1 year = 40 credits). . :
- | NCVET o _.Zmaos& Oocuoz moH . | Regulatory body for mgsmwam msa E%ooﬂos 965_%: Rmmn&sm <oom:o3m_ skill
Tl L _ Vocational Education and - .88@08598 : : ; o
1 - Training :
| NDA .Zos.U_mo_omﬁm >m8@EoE _ Signed. ooE_u:mH_om mmH@anEm onmczsm data wdﬁﬁﬁ :mao mooaoﬁ ﬁaoaosos E& o_om:- .
. - _ desk norms.- .
NHEQF meosm; Higher macommos National qualifications @mﬁos\o% QomEbm mﬁmcama mﬂmas&o attributes mua
o Qualifications Framework employability skills.
NSQF National Skills - Quality framework mapping oo_,%ﬂosﬁam (e. m ZmOm Level 3 for Eomommﬂocw_
o Qualifications Framework certifications.
oJT Ob...&nm— ob ﬁH&Esm Practical, éoHEu_moo wmmom quEm oosacoﬁom in areal wme SonEmoo gSSEst
. _under supervisor guidance.
PII Personally E@s:mmzo Sensitive customer amﬁm HBEH.EW Hooﬁo mﬁm mooﬁ_a\ and @?\mo% oon%:mnom mcﬂsm

: Eooamm:_m
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. PR . | Post-Incident Reviet: OoEﬁRwasm:\o Hoﬁogsm oosmsqaa me. o@ﬁmﬂosm_ crises or oimmom 8 mmawBEm 88
e SRR B A - omsmammah_@aooommHH:wHo<@upo:Hm
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wHomSEEo O_:ooBo\ _ .FmﬁEﬁos& oa:om:os& oE oo:<@m m:a ooﬁma mwoo_mo mo&m _Ew@m &8&% to mm&\
Course Outcome | logbook reflections and assessments. -
QP _O:m:momaos wmow - | Mapped 5&.53 ooo%m:os& aa: mﬁmbamam 8 ,i:ow the %Emdaoam?@ QmEEm Ems _m :
o | aligned.
RBI ,W@mo:\o Bank om F&m Statutory central _ums_nsm noms_mﬁoa ngo Rms_mﬁoJ\ msao_Eom mo<oE ooﬁ.o @ms_abm
: | operations and KYC norms.
| SEBI . maocnmo_m and mxogbma .v | Statutory regulator mo<mEEm S<mm_.§o§ ?.o&coﬁm \Rm&:m Em&aonbm and mumﬁoé
o Board of India " | market ooBESboo _ :

SLA ‘Service Level Agreement Prescribed target EooommEm timelines mnm oco_,msoc& camogawm across Cross- -

T N functional departments. :

SOP Standard Operating . Mandatory mav-grmﬁc Eoomaﬁom mEaEm QEE omﬁm:osmu mmmoa\ @Bgoo_mu E& Smw

) Procedure -~ : , ‘mitigation. - v

SSC Sector Skill Council (BFSI Sector body Rmvosm:u_o_mg Ho:; oxoo&_os of .éonEm,oOmmmommBmamg ,%Eo%smw

L SSCy , X certified assessors, and issuing NSQF completion certificates.

TAT Turnaround Time " | Time benchmark used:to 9\&:&@ ﬂ,moaso% in handling customer @coQ RmoESosm NEQ

L o | product onboarding. :

UGC University Grants - | Statutory body Rmz_m:bm Emroa oa:omsoz mﬁmsamam msg EomoncEm m;&o_ﬁom mopj

R Commission- | AEDP execution.. - »

UUCMS Unified University & Portal system where E_Zowm:_om map the >mUw mmwomm_aoﬁ @méoéoﬂw NEQ mommon:o :

o College Management structures. S

w%mﬁﬁ , o

EH HwEa. Q_ommmn% 3. Nm% HQ.Em

-based _omBEm. as part of the AEDP ,mgoﬁ:H@J

Apprentice _ 1A man_: ssaﬁmo_ﬁm m@?os:oom?@ or 20&658
) N e e e A m\sdoa.,_.oa plan momﬁsm the ocﬁ&ﬁob& SE éo%_u_moo tasks, _omEEm oﬁooBom Q:,mﬁoc mmmommBaE
Apprenticeship Plan
P . .Bﬁroao_omua evidence requirements and EoEﬁoﬁEm schedule.

. | Assessment Architecture

The overall mmmOmmEoE design oobma:sm of Ooﬁ%cbﬁ; A: Industry m<m_:mnos OoEwosmE_w“ mm.o.ﬁﬁ% Mentor -
Evaluation NEQ OoBﬁosoE C: mEm_ Report, moBEmﬂ and Viva-Voce. o S -
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o Term

S Em»_::m / Us: ge ,Eﬂ.kmuw?w%&%w&?

v .Pmmommaoi E-%EE%

, ,mﬁmam ofa mEQoE,.m mrm:u::% 8 E&Smo msm: mmmmmmEoE ngoon 8 EHEBEB m:@samsoo oSQobom mccnzmﬁos E&

Emﬁazosm_ Eﬂom

OEE:EQ:> Hznzm:,%

mﬂazwsos

>mm0mm593 oobmcoﬂoa wv\ Eo Eazms mEuo? sor.or oﬂm_u:wgoa EoEOa on- mn@cmmsoo &mo%::a oﬁmo\BagmH

; EE&EM accuracy, productivity, teamwork, ve ndor/carrier ooa:o_n and use ow wm SI systems. In .%o @mEoéon this

Mentor Evaluation

carries Ao cQ.ooE So_mgmmm Ro Emamm msa 8 oamm;m
. O_cE ,,c=m.~,-_:,w. m«.ﬁ:._ - .>mmommBmE oob&:oﬁa c% Em mmos:% mentor based on the ocnamaob& Qm:% 98.% Eomﬁmm Hﬂuonm ﬂomoos,\m
: P ) ty learning, faculty visit reports and <ozmom Ea: stry mom%cmow In the @mBoéozm this omBom 30 cmaoaa Eo_mEmm@

* | 120 marks and 6 credits.

- | Report, maEEmw and <-<m-

Q:Eugo.: C: H:E_

.<c8

| m:a-mmgamaa momaosao o<m_:msos c% 9@ HE!" 85358 ooBﬁ:mEm %mo:_a\ NEQ a BFSI industry 969; 2;29\9
momm_zo based on the final Teport, presentatio 1, viva- <ooa\ox: 583\62 and oSQo:oa ﬁo&.o:o In %o m&Boéon

- ,E_m carries 30 percent 2o_mEmmo So Bﬁwm and 6 o_aa:m

= | Composite Score

g Hw@ fina]. score mocoamﬁom 3\ ooB@EEm Bmﬂwm H.SB m: %Hon mmm@mmbﬁa oonos@Em mooanm to, Eo mg_)oﬁm

So_mrﬁmo

- _.V@mﬁw.om moo% &%.ﬁo&&. to mm%oa 8. a sing ,_Ho.m_.omacmaoc or acmﬂoiow #mow& as m EE. m:ocmw Em BFSI chain.

Establishment

Oc:&m:imi
On&: >mm_ nmen a. , _ .>omm9§o Hooom_:aoa of mﬁ?os:oomw% learni- Mm as credits ﬁoéma the momﬁa as %Eoém by the HEI and m:ms@a
R _,m N | with the National Q.mm: Eméoéoﬁw m:m mEuF able GQO mcambom o
: ,EE BFSI onmEmmsos GEL freight forwarder warehousing omoam\Ba wo: terminal, 55%9; ooEEE% or EE_EQ;

.?oSQaQ hosting Eo mﬁ?g:oo for oz-Eo.._oc :mEEm

Evidence Portfolio

Oosmo_amﬁa ooH_ao:os om Hooo&m m:vwon:pm , (mEEm mca mmmommBoE EoEmEm m&gmmboo QE_% aEJo Son
mmBEom Rﬁo:m mEuoH.SmS ooEB@Em and viva oSaosoo : .

m._u,a:.:% gmﬁo__., ,

_ wmoc_a\ BoBvaH mmmwmsoa 3\ &m mmH 8 mEmm EoHEQ. oosme msm mmmmmm %Eos:oom m:ﬁsm Eo m@?auaommr%
5 HuOEOQ : : ; , ; - :
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EQEEN / dmumm :_ EUW >mwamm5ai m,w»EoSE.w

) m.:-m_ 2@?.2:585@ )

, W%o_.a

,maao:ﬁ.uao@maa aoocBoE chENSmEm Oammb_mmﬁosm_ profile, aowmnﬁoa allocation, week-wise o@onng_

Hms.s_:mu 805 used, E& jects wmc&oa ow%oswom mo_&_osm moEoﬁEoEm and’ oﬁmo:oo annexures.

e Industry Supervisor / |

éonEmoo supervisor mmmymz& c% Eo E&Hmﬁ\ or mmﬁm&:mgobﬁ to mzao So mm?os:oo <&am8 mﬁm:am:oo 8&

B o 'Establishment Mentor .o<m€m$ éoa%?oo v@%onsmsoo
3.»{&.»8-..%_ m&agnﬁ . Z_EE:B moocaoamnob 8@::3 for- mmmwmmaoa including mamsamcoo Hoooam ovmnmsoum_ am:% &m&w BoEE%
Submission evaluation moﬁc industry o<m_:w:o: H.moEJ\ m<m_cm;5ﬁ and msm_ Rvon o
Minimum Attendance. | The @mBmioﬂw prescribes minimum mo percent mxgmmsoo at Eo mmmﬂmsom BFSI omnmc:mg@:ﬂ for assessment
arm&:_&n unless Em mmH Eomon_uom a Emrow s:dmwo_m :

Requirement

. Ocmﬂmnc_rx_ U&_% Diary |

manE-BmEBEam 88& of daily or <<oo§< Qmwm m%mSBm used, oo:mﬂm:bgoﬁm wms&oa H.ommoﬁosm msm oﬁagoo
usually oossﬁoa_msam or Hoﬁos\oa by Eo mc_uogaoﬂ\amaa

Reflective Learning

,mEmoEm ability to 8962 io%@_moo ox@ozosoom 2:: _om_.,Esm oiooBam mﬁosm%m gaps, oEEo%m@::% skills: mna. |
. career mHo,Sw : : v

Rubric

‘A scoring mEmo with ﬁﬁmﬁoﬁﬁm msa vmnmogmsoa aomoE:on that mcwmoam oE ooﬁé qmsm@maoi NSQ noswaﬁa

mmmammBmE

Seminar Presentation

| Structured Emmmimsos by the mﬁ?@cﬂom oxEEEsm 201658 EmEEm, mﬂaoboo Oﬁmawzonm_ outcomes, ormzmsmam :
‘and application of wcoi_ommo . ,

Viva-Voce / Exit Interview

Oam_ mmmommBoEoosasQo&o oﬁ:ﬁmﬁ z:m mgaossoo m oosoowgm_ o_mag 20;858 m@w:omnos ?oEaE mo?Em
and Homooﬁ:\o E&oﬂmﬁs&zm : _ _ NI _ o

Weighted Oo:_%om:@ Score

E.b& grade calculation Bo&,oa where each oon%_oama contributes moo‘owﬁ&sm.ﬁo its approved weightage. |
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V:ﬂmx.:..ouﬁ : Checklist Items

Or.on_m:ma Item

Yes/No

ﬂoEn..._G

Tripartite agreement format finalized

Industry/establishment agreement signed

Apprenticeship plan approved by HEI and industry

Learning outcomss and attainment levels approved

Faculty mentors allocated with student load of 20-30

Assessment calendar and visit schedule approved

Attendance, logbook and evaluation formats issued

Industry supervisors oriented on rubrics

Students oriented on conduct, evidence and assessment rules

Grievance mechanism communicated

Post-training trac <ing mechanism activated

%
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